NPEMMEQ YCNYITA U HAKHAOA
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OBaj JokyMeHT npeacTaBriba MHOPMATUBHU Mperneq HakHada 3a Hajuyewhe kopuwheHe U Haj3aHavajHuje
ycnyre noBe3aHe ¢ HaBeAeHUM NMaTHUM pavyyHOM (MakeToM MiaTHOr payyHa).

Mpyxanau nnaTtHUx ycnyra Moxe HannahueaTtu 1 HakHage 3a ycnyre nosesaHe C NraTHUM pavyyHOM Koje HUCY
HaBeZeHe Y OBOM [JOKYMEHTY, KOju cagpXu camo HakHage 3a Hajyewhe kopuwheHe u HajaHadajHuje ycnyre
nosesaHe C HaBedeHUM nraTHUM padvyHoM. MHopmauuje o CBMM HakHadama Koje npyxanau, nnaTHUX ycnyra
Hannahyje KOPUCHUKY NfaTHMX ycnyra — noTpoLwiady JocTtynHe cy y Tapudu HakHaga u TpowkoBa GaHke 3a
ycnyre pusnykum nuuuma.

[leTarbHuju onuc gone HaBedeHUX ycryra (nucTa penpeseHTaTMBHUX ycnyra) U goAaTHa objalliersa, ako KX
npyxxanaw, nnatHWX ycnyra gaje, Mory ce npoHahu Ha LuanTepckMuM MecTMMa Yy npocTopujama npyxaoua
nnaTHMX ycrnyra 1 Ha HEeroBoj MHTEPHET Npe3eHTaLmj1, a npy»xanaw, nnaTHUX ycrnyra 4ocTaBrba Te AOKYyMEHTe
KOPUCHUKY NMaTHMX ycryra Ha heroB 3axTeB U 6e3 HakHage.

HAKHALA (npoueHTyanHo of usHoca

YCIYTA .

TpaHcakumje n/unu y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe € NJIaTHAM pavyyHOM
1.1. | Bohewe nnaTHor pavyHa (duHapcku OTBapamwe nnaTHor padvyHa bes HakHage

TR [T I Sl AR Bohewe nnaTtHor pavyHa bes HakHage

Y OoKBMpY OBOTI NNaTHOr pa4yHa,
OOHOCHO naketa ycnyra moryhe je
Kopuctutu cnepehe ycnyre:

EnekTpoHcko 6aHkapcTBO
MobunHo 6aHkapcTBO
OcHoBHM nakeT CMC obaBeluTtemwa

HanomeHa: Y HacTaBKy OBOI JOKYMEHTa NpuKa3aHe cy HakHage 3a Hajyewhe kopuwheHe u
Haj3Hau4ajHMje ycnyre nosBe3aHe ca OBUM NJAaTHUM padYyHOM, OQHOCHO NMAaKeTOM ycryra Koje ce
Hannahyjy nopea HakHage 3a Bohewe NNaTHOr pavyyHa, ako KOPUCHUK YTOBOPU YCNOCTaB/bakbe TUX
ycnyra, OqHOCHO aKo Te yCcrnyre KOpucTu.

Mpyxanay nnaTHUX ycnyra ay)aH je Aa KOPUCHUKY Ha HeroB 3axTeB NPYyXuW jacHe U HeABOCMUCTIEHE
MHdopmaumje o HakHagama 3a ycnyre o6yxsaheHe OBMM NJIaTHUM pa4yyHOM, OAHOCHO NakeToM
ycnyra Koje HUCyY npukasaHe y HacTaBKy OBOI JOKYMEHTa.




1.2. | EnekTpoHCKO 6aHKapCTBO YcnocTtasrbame 1 kopuwherwe bes HakHage
1.3. | Mo6unHo 6aHKapcTBO YcnocTtasrbame 1 kopuwhere bes HakHage
Be3roToBMHCKe NnaTHe TpaHcakumje (M3y3eB TpaHCaKuMja NnaTHAM KapTuuama)
2.1. | Be3roToBMHCKM NPEeHOC HOBYaHUX cpeAcTaBa y AMHapuma y Peny6nuum Cpbuju
Ha wantepy npyxaoua nnatHuMx ycnyra
Ha nnaTHu payvyH ko4 UCTor npyxaoua N3mehly yuvecHuka y nnatHom  0,50%, muH PC[
nnaTtHuX ycnyra (MHTepHW nNpeHoc) npomeTy 40, makc PC[
8.000
XUTaH/MHCTaHT NnaTHU Hanor 0,50%, mnHd PC[1
40, makc PC[1
8.000
Ha nnaTHu payyH ko4 Apyror npyxaoua MnatHu Hanor 1,00%, muH PC[Q
nnaTHUX ycrnyra (eKCTepHU NpeHoc) 80, makc PC[
8.000
XVTaH/MHCTaHT nnaTHW Hanor | Ycnyra Huje JOCTynHa y OKBUPY
OBOr MNfaTHOr payyHa
Kopuwherem ycnyre enektpoHcKor n/unu mobunHor 6aHkapcrea
Ha nnatHu padyH koA UcTor npyxaoua Bes HakHape
nnaTHWUX ycnyra (MHTepHU NPeHoC)
XVUTaH/MHCTaHT nnaTHW Hanor bes HakHage
Ha nnatHu padyH koa apyror npyxaoua Bes HakHape
NNaTHWUX ycnyra (eKCTepHU NPeHoC)
XuTaH/vHcTaHT nnaTtHu Hanor | Jo PC/ 300.000 bes HakHage
o PC[ 300.000 Ha npogajHOM Bes3 HakHape
MECTY U MHTEpPHET NPOAaBHULM
2.2. | Be3roToBUHCKM NpeHOC HOBYaHUX cpeAcTaBa y eBpuMa ¢ AeBuU3Hor Tekyher padyyHa y eBpuma

Ha wanTepy npyxaoua nnaTHux ycnyra

Ha nnatHu payvyH y Peny6nuun Cpbuju

Ycnyra Huje JoCTynHa y OKBUpPY
OBOr NMaTHor payvyHa

XUTaH nnaTHu Hanor

Ycrnyra Huje OOCTynHa Yy OKBUpY

OBOr NnaTHOr pa4vyHa

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje JocTynHa y OKBUpY
OBOr MMaTHor pavyHa

XWUTaH nNnaTHu Hanor

Ycrnyra Hyje 4OCTynHa y OKBUpY
OBOT MNflaTHOr pavyHa




KOpVILLIheI-beM ycnyre eneKrTpoHCKor n/vnn mo6unHor GaHKapCTBa

Ha nnatHu payvyH y Penybnuun Cpbuju

Ycnyra Huje JoCTynHa y OKBUpY
OBOr MraTHOr payyHa

XuUTaH nNnaTHu Hanor

Ycrnyra Huje 4OCTynHa y OKBUpY
OBOr MaTHOr payyHa

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje JoCcTynHa y OKBUpY
OBOr MraTHOr payyHa

XuUTaH nnaTtHu Hanor

Ycrnyra Huje OCTynHa y OKBUpY
OBOr MaTHOr payyHa

2.3.

lNMpujem HOBYaHNX cpeAcTaBa U3 MHOCTPaAHCTBA Ha AeBU3HU TeKyhu padyyH y eBpumMa

Ycnyra Huje 4OoCTynHa y OKBUPY
OBOr MMaTHor payvyHa

2.4.

TpajHu Hanor

YcnoctaBSbawbe, OOQHOCHO Kopulhere
ycnyre

bes HakHape

3a nsBpLueke TpaHcakuuje

Ha nnaTHu payyH kog mcTor npyxaoua
NAaTHUX ycnyra (MHTEPHU NPEHOC)

bes HakHape

Ha nnaTHu padyH ko4 Apyror npyxaoua
naaTHUX ycnyra (EKCTEPHM NPEHOC)

Bes3 HakHapge

2.5.

OunpeKkTHO 3aayeHe

YcnocTaerbarwe, 0QHOCHO Kopulihene
ycnyre

Bes3 HakHape

3a usBpweHe TpaHcaKumje

Ha nnaTHu payyH kog mcTor npyxaoua
NAaTHUX ycnyra (MHTEPHU NPEHOC)

bes HakHape

Ha nnaTHu padyH ko4 Apyror npyxaoua
naaTHUX ycnyra (EKCTEPHM NPEHOC)

Bes3 HakHape

2.6.

N3paBar-e yekoBa

Ycrnyra Huje OCTynHa y OKBUpY
OBOT MNfiaTHOr pavyHa

MnaTtHe KapTuue n rotoB HoBal

M3paBawe nebutHe KapTuue

W3paBamwe oebutHe kaptuue

JuHa pebutHa

Bbes HakHape

VISA DEBIT Bbes HakHape
MNepuoanyHa YnaHapuHa 3a Kopuwhene OvHa nebutHa bes HakHage
nebutHe kapTuue VISA DEBIT

Moanwre

PCI 1.000




3.2.

Mcnnata rotoBor HoBLa KopuwheweM gebUTHe KapTuue

Mo u3BpLIEeHOj TpaHcaKumju

Y 3emrbu

Ha wantepy

OvHa nebutHa
wantep 6aHke

wanTtep gpyre 6aHke

VISA DEBIT
wantep 6aHke

wanTtep gpyre 6aHke

Bbes HakHape

0,33% op n3Hoca
TpaHcakuuje +
230 PCO

Bes3 HakHape

0,33% op n3Hoca
TpaHcakuumje +
230 PCO

Ha 6aHkomaty

OvHa nebutHa
6aHkomaT baHke

©aHkomart gpyre 6aHke

VISA DEBIT
OaHkomaT baHke

6aHkomart gpyre 6aHke

Bes3 HakHape

2,00% op nsHoca
TpaHcakuuje
MuH 210 PC[]

Bes3 HakHape

2,00% op n3Hoca
TpaHcakuuje
MuH 210 PC[]

Y nHocTpaHcTBy

Ha wantepy

HOwvHa gebuTtHa - Ycnyra Huje

AOCTyMHa
VISA DEBIT

1,33% op n3Hoca
TpaHcakuumje +
EYP 3!

Ha 6aHkomaty

OunHa pebuTtHa — Ycnyra Huje

goctyna
VISA DEBIT

1,00% op n3Hoca
TpaHcakuuje +
EYP 3'

3.3.

M3paBawe KpeauTHe KapTuue

N3paBake KpeauTHe kapTtuue

Ycnyra Huje JOoCTyrnHa y OKBUpY

OBOr NnaTHOr pa4vyHa

MNepuoanyHa ynaHapuHa 3a Kopuwhewe
KpeauTHe kapTuue

Ycrnyra Huje OCTynHa y OKBUpY

OBOr NNnaTHOr pa4vyHa




3.4.

Nnahake KpeaAUTHOM KapTULIOM Ha NpoAajHOM MecTy TproBua

Mo u3BpLIEeHOj TpaHcaKumju

Y 3emrbu

Ycrnyra Huje OCTyrnHa y OKBUpY
OBOr MaTHOr payyHa

Y nHocTpaHcTBy

Ycnyra Huje 4OoCTynHa y OKBUpPY
OBOr MraTHoOr payyHa

oguwHa HoMKMHaNHa kKamaTHa cTona

Ycnyra Huje OCTyMnHa y OKBUPY OBOT NSIaTHOr pavyHa

lNoguwha ebekTnBHA KamaTHa cTona

Ycnyra Huje 4OCTynNHa y OKBMPY OBOT NiaTHOr pavyHa

[pyre HakHage

Ycnyra Huje JOCTyrnHa y oKBUpY
OBOr MaTHOr payyHa

3.5. | Ucnnata roToBor HoBLUa KopulwheweM KpeaUTHe KapTuue
Mo u3BpLIEeHOj TpaHcaKumju
Y 3emroun
Ha wanTtepy | Ycnyra Huje oCcTynHa y OKBUPY
OBOr MaTHOr payyHa
Ha 6aHkomaty | Ycnyra Huje gOoCTymnHa y OKBUpPY
OBOr MraTHoOr payyHa
Y nHocTpaHcTBy
Ha wanTtepy | Ycnyra Huje oCcTynHa y OKBUPY
OBOr MaTHOr payyHa
Ha 6aHkomaty | Ycnyra Huje gOCTymnHa y OKBUpPY
OBOr MraTHoOr payyHa
"oavwHea HoMMHanNHa kamaTtHa ctona Ycnyra Hvje JOCTynHa y OKBUPY OBOT NNaTHOr pavyHa
Noguwha ehbekTBHaA KamaTHa cTona Ycnyra Huje OCTynHa y OKBUPY OBOT NSIaTHOr padyHa
Apyre HakHage Ycnyra Huje JOCTynHa y OKBMPY OBOT NMaTHOr padvyHa
4. [lo3Bo/bEeHO NpeKkopayeHe payyHa

YcnocTaerbarwe, 0QHOCHO Kopulihene
ycnyre

Ycnyra Huje JOoCTynHa y OKBUPY
OBOr MraTHOr payyHa

loguwHa HoMKMHaNHa KamaTHa cTona

Ycnyra Huje OCTyMnHa y OKBUPY OBOT NSIaTHOr pavyHa

lNoguwha ehbekTBHA KamaTHa cTona

Ycnyra Huje 4OCTyMNHa y OKBMPY OBOT NiaTHOr pavyHa

1 MpUAnKOM KibUKerba Npumerbyje ce nposajHu Kypc PajdajseH 6aHke ag Beorpag 3a AeBu3e KOjU BaXW Ha faH KibUKerba.




