Mpwnor 2

MNPEMNEQD YCNYTA W HAKHAOA

x Raiffeisen
BANK 3a KOPUCHMKA NnaTHUX ycnyra —
npeay3eTHUKa

Hasue npyxaoua nnatHux ycnyra: Raiffeisen banka ad Beograd

Hasue (naketa) nnaTHor payyHa: lNMpeay3eTHuK nakeT

KopucHuk nnatHux ycnyra: lNpeayseTHMum ca roguwbum npuxoauma go 3.000.000 EUR
Oatym: 01.03.2021.

OBaj goKyMeHT npeacraBiba MHpOpMaTUBHM NMpernes HakHaga 3a Hajuyewhe kopuwheHe v Haj3Ha4vajHuje
ycnyre noBe3aHe ¢ HaBe4eHMM NJIaTHUM pavyyHOM (NakeToOM NMaTHOr payyHa).

Mpyxanay nnaTHMX ycrnyra Moxe HannahueaTu U HakHage 3a ycnyre nosesaHe ¢ niaTHUM pavyyHOM Koje HUCY
HaBeJeHe y OBOM [OKYMEHTY, KOju cagpXu camo HakHage 3a Hajdewhe kopuwheHe n HajsHadvajHuje ycnyre
nosesaHe C HaBeaeHMM NfaTHUM padvyHOM. MHdopmaumje o CBMM HakHagama Koje npykanaw, nraTtHux ycnyra
Hannahyje KOPUCHMKY NNaTHUX ycryra — Npeay3eTHUKY U NpaBHOM NuLy OOCTYNHe ¢y Yy Tapudu HakHaga 6aHke
3a ycnyre nnaTHor npomeTa 3a npefyseTHUKe ca roguwum npuxogom o 3.000.000 EUR — lNpegyseTHUK
naker.

[JeTtarbHuju onuc fone HaBegeHUX ycnyra (NMcTa penpe3eHTaTMBHUX YCnyra) U AofaTHa objallrberba, ako nx
npyxanaw nnaTHUX ycnyra gaje, mMory ce npoHahu Ha LanTepckum MecTMma y npocTopujama npyxaoua
NraTHUX yCrnyra v Ha hEeroBoj UHTEPHET Npe3eHTaumju, a Nnpyxxanaw NnaTHUX ycryra Te JoOKyMeHTe JoCTaBrba
KOPMCHWMKY NraTHUX ycryra Ha HeroB 3axTeB 1 6e3 HakHage.

HAKHALA (npoueHTyariHo of usHoca
YCIYTA .

TpaHcakumje n/unm y HOB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe C NfiaTHAM payyHOM




1.1

Bohewe nnatHor payyHa (Mpeay3seTHuK
naker)

lawene nnatHor padyHa (Mpeay3eTHUK
naket)*

*[awene naketa 6aHka Hannahyje yKonmko
KOPUCHUK OTKaxke fJarbe kopuwhere naketa
(Mpy yemy pasrnor rawera Huje nosehame
HakHaga u TPOLLKOBa, M3MeHa cagpxaja
nakeTa unu ycrnosa kopuwherwa nponssaa v
ycrnyra y nakety)

Y okBMpY OBOr nnaTtHoOr padyyHa, 04HOCHO
nakeTta ycnyra moryhe je Kopuctutu
cnepnehe ycnyre:

Bohere guHapckor nnaTHOr padyHa
Bohewe aesusHor Tekyher padyHa
Mo6unHo 6aHkapTBo

loguwha YnaHapuHa 3a kopuwhewe jegHe
nopaTtHe Dina Business nebuTtHe kapTuue

Foguwka ynaHapvHa 3a kopuwhere jegHe
poaatHe Mastercard Business Debit
nebuTtHe kapTule

MpuxBaTawe nNnaTHUX KapTuua Ha
npogajHoOM MecCTy (MOBOSbHMja HakHa4a 3a
npuxBaTakbe NIaTHUX KapTuua Ha
¢M3MYKOM NPOoJajHOM MECTY)

Ycnyra goctaee nssoaa e-maunom

CMC o cTtamy Ha AMHAPCKOM NSIaTHOM
padyHy
CMC/M-mejn o bnokagn/gebnokagm padvyHa

MeceyHo

JegHokpaTHO

500 RSD

1,000 RSD

HanomeHa: Y HacTaBKy OBOr AOKYMEHTa npukKasaHe cy HakHage 3a Hajuyewhe kopuwheHe n

Haj3HavajHuje ycnyre noBe3aHe ca OBUM NnaTHUM pavyyHOM, OAHOCHO NMakKeToOM ycnyra Koje ce

Hannahyjy nopea HakHage 3a Bohewe nnaTHor padyHa, ako KOPMCHUK YTrOBOPU YCNOCTaB/bake TUX

ycnyra, oqHOCHO aKoO Te yciiyre KOpucTtu.

MpyXxanay naaTHUX ycryra gy>aH je ga KOPUCHUKY Ha HeroB 3axTeB NPYXU jacHe U HeBOCMUCITIeHe

mHdopmaumje o HakHagama 3a ycnyre obyxsaheHe OBUM MIaTHAM pavyyHOM, OJHOCHO NaKEeTOM
ycnyra Koje HUCy npukasaHe y HacTaBKy OBOI JOKYMEHTA.

1.2.

EnekTpoHCcKo 6aHKapcTBO

RaiffeisenOnLine

- HakHapga no nsgatom
€MEeKTPOHCKOM
ceptudukaty

- Yntay kaptuue 3a
RaiffeisenOnLine

Hal E-bank

Mognwkwe 45 EUR?

JegHokpaTHO
1.500 RSD




- HakHapa 3a MlNognwkwe 60 EUR?
noctojeher/HoBor

KOPUCHUKA (MPUKIbyyer-e

Ha cucTem) JegHokpaTHO

- U3paBare enekTpoHcKor 60 EUR?
cepTudmkaTa 3a

oBnawheHo nuue

1.3. | Mo6unHo 6aHKapcTBO Bes3 HakHage
2. Be3roToBMHCKe NnaTHe TpaHcakumje (M3y3eB TpaHCaKuuMja NnaTHAM KapTyuama)
2.1. | Be3aroToBMHCKM NMPeHOC HOBYaHUX cpeAacTaBa y auHapuma y Penyonuum Cpouju
Ha wanTtepy npyxaoua nnatHux ycnyra
Ha nnaTHu payvyH Ko4 UCTor npyxaoua 70 RSD
nnaTHUX ycnyra (MHTEPHU NPEHOC)
XUTaH/VMHCTaHT NNaTHK 70 RSD

Hanor

Ha nnaTHu payyH Koa apyror npyxaowua
nnaTHUX ycrnyra (EKCTEPHU MPEHOC)

Hano3u go 300.000 RSD 0,085%, muH 100 RSD

0,15% muH 120 RSD,

Hanoau npeko 300.000 makc 6.500 RSD

RSD

XuUTaH/MHCTaHT NnaTHU
Hanor

0,12% muH 115 RSD

Kopuwherem ycnyre enekTpoHcKor n/mnm

MoOunHor 6aHKapcTBa

Ha nnatHu padyH koA ncTor npyxaoua
nnaTtHuX ycnyra (MHTePHW NpeHoc)

Kopuwherem ycnyre 25 RSD

€eneKTpoHCcKor baHkapcTBa

Kopuwherem ycnyre

bes HakHage
MobunHor 6aHkapcTBa

XUTaH/MHCTaHT NnaTHU
Hanor

Kopuwherem ycnyre 25 RSD

€eneKTpoHCcKor baHkapcTBa

Kopuwherem ycnyre

Bes3 HakHape
MobunHor 6aHkapcTBa




Ha nnaTtHu pauyH kog Apyror npyxaoua
MAaTHUX ycnyra (eKCTEPHM NPeEHOC)

Kopuwherwem ycnyre

€neKTpoHCcKor baHkapcTBa:

Hanoan go 300.000 RSD

Hanoau npeko 300.000
RSD

Kopuwherem ycnyre
MobunHor 6aHkapcTea:

Hanoan go 300.000 RSD

Hanoau npeko 300.000
RSD

0,05%, muH 40 RSD

0.07% muH 100 RSD,
makc 2.200 RSD

bes HakHage

0.07% mMuH 100 RSD,
makc 2.200 RSD

XuUTaH/MHCTaHT NnaTHU
Harnor

Kopuwherem ycnyre
€eneKTpOoHCKor 6aHKkapcTBa

Kopuwherem ycnyre
MoOunHor 6aHkapcTBa

40 RSD

be3 HakHage

2.2.

Be3roToBMHCKM NpeHOC HOBYaHUX CpeAcTaBa y eBpuMa ca AeBu3Hor Tekyher pavyHa y eBpuma

Ha wanTepy npyxaoua nnaTHUx ycnyra

Ha nnatHu padyH y Peny6nuun Cpbuju

0,30%, muH 1.300 RSD,
MaKc
40.000 RSD

Tpoluak nHo 6aHke
1.250 RSD
SWIFT Ttpowak
300 RSD

XuTaH nnaTHW Hanor

Ycnyra Huje gocTtynHa y
OKBUpPY OBOr NiiaTHOr
padyyHa (nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

0,30%, mumH 1.300 RSD,
MaKc
40.000 RSD

Tpolak nHo 6aHke
1.250 RSD
SWIFT Ttpowak
300 RSD

XuUTaH nnaTHU Hanor

Ycnyra Huje goctynHa y
OKBUpY OBOr NnaTHOr
padyHa (naketa)

Kopuwherem ycnyre enekTpoHCKor u/unu mobunHor 6aHkapcTsa




Ha nnatHu padyH y Peny6nuun Cpbuju

Kopuwherem ycnyre
€eneKTpOoHCKor 6aHkapcTBa

Kopuwherem ycnyre
MobunHor 6aHkapcTBa —
Ycnyra Huje gocTtynHa y
OKBMPY OBOI MnaTHor
padyHa (naketa)

0,25%, munH 1.000 RSD,
makc 40.000
RSD

Tpowak nHo 6aHke
1.250 RSD
SWIFT Tpowak
300 RSD

XuTaH nnaTHu Hanor

Ycnyra Hyje gocTynHa y
OKBMpPY OBOT NfiaTHOTN
padyHa (naketa)

Ha nnaTHu payyH y MHOCTpaHCTBY

Kopuwherem ycnyre
eneKTPOoHCKor 6aHkapcTBa

Kopuwherem ycnyre
MobunHor 6aHkapcTBa —
Ycnyra Huje gocTtynHa y
OKBMPY OBOI MNaTHoOr
padyHa (naketa)

0,25%, mmH 1.000 RSD,
makc 40.000
RSD

Tpoluak nHo 6aHke
1.250 RSD
SWIFT Ttpowak
300 RSD

XuUTaH nnaTHW Hanor

Ycnyra Huje gocTtynHa y
OKBMpPY OBOr NnaTHOr
padyHa (naketa)

2.3.

MNMpujem HOBYaHUX cpeacTaBa U3 MHOCTPaH

CTBa Ha AeBU3HU TeKyhu pauyH y eBpuma

bes HakHage

2.4.

TpajHv Hanor

YcnocTtasrbawe, OQHOCHO kopuwhewe
ycnyre

Bes3 HakHape

3a usBpLieHe TpaHcakuuje

Ha nnatHu padyH ko UCTOr npyxaoua
nnaTHUX ycnyra (MHTepHU NPeHoC)

40 RSD




Ha nnaTtHu pauyH kog Apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHU NPEHOC)

1.950 RSD

2.5. | OMpeKTHO 3aayxewe
YcnoctaBsbawbe, OQHOCHO Kopuhere bes HakHaoe
ycnyre
3a nsBpluere TpaHcakumje
Ha nnaTHu payvyH Kog ncTor npyxaoua 40 RSD
nnaTHUX ycnyra (MHTepPHU NPeHocC)
Ha nnaTHu payyH Koa Aapyror npyxaoua | Ycnyra Huje gocTynHa y
nnaTHUX ycryra (EKCTEPHN NPEHOC) | OKBMPY OBOT MMAaTHOr
padyHa (naketa)
MnaTHe KapTULe N roToB HOBaL,
3.1. | UspaBare gebuTtHe KapTuue
N3pnaBarwe oebutHe kapTtuue Dina Business Debit bes HakHage
Mastercard Business Debit Bes HakHage
lNepuoanyHa YnaHapuHa 3a kopuwhene Dina Business Debit bes HakHage
AebUTHe KapTuLie Mastercard Business Debit
(jepHa mogaTHa KapTMua) Bes HakHage
3.2. | UcnnaTa rotoBor HoBuUa Kopuwhewem febuTHe KapTuue

Mo naBpLIeHOj TpaHcaKuuju

Y 3emrbu

Ha wantepy

Dina Business Debit
WanTep 6aHke

WanTep opyre 6aHke

Mastercard Business Debit
Lantep 6aHke

WanTep opyre 6aHke

bes HakHage
0,33% + 90 RSD

Bes HakHape
0,33% + 90 RSD

Ha 6aHkomaTy

BaHkomaTt baHke

BaHkomaT gpyre 6aHke

Mastercard Business Debit
BaHkomaTt baHke

BaHkomaT gpyre 6aHke

Bes HakHape
0,25% + 45 RSD

Bes HakHape
0,25% + 45 RSD

Y MHOCTpaHCTBY




Ha wanTtepy

Dina Business Debit -

Ycnyra Hyje gocTynHa y

OKBMPY OBOI MnaTHor

padyHa (naketa) 1,33% + 2 EUR?

Mastercard Business Debit

Ha 6aHkomaTy

Dina Business Debit -

Ycnyra Hyje gocTynHa y

OKBMPY OBOI MnaTHor

padyHa (naketa) 1,00% + 1,6 EUR?

Mastercard Business Debit

3.3. | UspaBame KpeauTHe KapTuue
MN3paBare KpeauTHe Kaptuue Ycnyra Hyje gocTynHa y
OKBMpPY OBOT NnaTHOr
padyHa (naketa)
lNepuoanyHa YnaHapuHa 3a Kopuwhene Ycnyra Hyje gocTynHa y
KpeauTHe KapTtuue OKBMpPY OBOT NfiaTHOTN
padyHa (naketa)
3.4. | MNnahawe KpeaAUTHOM KapTULIOM Ha NPoAajHOM MecCTy TproBsua
Mo u3BpLUEHOj TpaHCaKLUNju
Y 3emrbmn Ycnyra Huje goctynHa y
OKBMPY OBOI MnaTHoOr
padyHa (naketa)
Y nHoCTpaHcTBY Ycnyra Huje goctynHa 'y
OKBMPY OBOI MnaTHoOr
padyHa (naketa)
loguwHa HOMUHANHa KamaTHa cTona Ycnyra Huje JOCTyMNHa y OKBMPY OBOI MiaTHOr padvyHa
(naketa)
lNoouwha ehekTnBHA KamaTHa ctona Ycnyra Huje OCTYNHa y OKBUPY OBOr MaTHOr payvyHa
(nakeTa)
Apyre HakHage Ycnyra Huje goctynHa 'y
OKBMPY OBOT NfiaTHOTM
padyyHa (nakeTa)
3.5. | Acnnarta rotoBor HoBLa KopuwhewemM KpeauTHe KapTuue

Mo u3BpLUEHOj TpaHCaKLUju

Y 3emrbu

Ha wanTtepy

Ycnyra Huje gocTynHa y
OKBUpY OBOr NnaTHOr
padyyHa (nakeTa)

Ha 6aHkomaty

Ycnyra Huje goctynHa y
OKBMPY OBOTI MnaTHor
padyyHa (nakeTa)

Y MHOCTpaHCTBY




Ha wanTtepy

Ycnyra Huje goctynHa y
OKBMpPY OBOr nnaTHor
padyHa (naketa)

Ha 6aHkomaTty

Ycnyra Huje goctynHa y
OKBMPY OBOI MnaTHor
padyHa (naketa)

oovwHa HoOMMHaNHa kamaTHa cTona

Ycrnyra Hyje 4OCTynHa Y OKBMPY OBOT NSiaTHOr padyHa
(nakeTta)

MNoanwha ehbekTnBHA KamaTHa ctona

Ycnyra Huje AOCTynHa y OKBMPY OBOT NfiaTHOr pavyHa
(nakeTta)

[pyre HakHage

Ycrnyra Hyje gocTynHa y
OKBMpPY OBOT NnaTHOr
padyHa (naketa)

3.6. | UcnnaTa roToBOr HOBLA C NMaTHOr payyHa NogHoOLWeweM Hanora 3a ucnnarty
Bes HakHape
3.7. | YnnaTa roToBOr HoOBLAa Ha NNaTHM payvyH NOAHOLWEeHeM Hanora 3a ynnaTy
YnnaTa rotoBor HoBLa Ha NnaTHN payyH
MOAHOLLSHEM Hafora sa ynnaty Haroan o 500.000 0,02%, MuH 75 RSD
RSD
Hanoau npeko 500.000 4 9105, MuH 200 RSD, makc
Sl 2.000 RSD
Ynnarta rotosor HoBua Yy n3Hocy o 150,000 Bes HakHage
RSD Ha BuweHamMeHCcKoM ypehajy
Ynnarta nasapa y yekosuma rpafjaHa
30 RSD no 4eky
lNMpuxBaTawe NNaTHUX UHCTPYMeHaTa
4.1 lNMpuxBaTake NNaTHUX KapTulia Ha NPoAAajHOM MecCTy

TproBayka HakHapa

Ha duanukom npoaajHoM mecTy




Mpyxanay nnaTHUX ycnyra je
NCTOBPEMEHO NpuxBaTunad un
n3gasanal kapTuue Koja ce
npuxearta

KapTuyHm cuctem1
DinaCard

KapTnyHu cuctem?2
Visa

KapTuyHm cuctem3
Mastercard

MUH 0.2% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

MUH 0.2% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

MUH 0.2% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

M3paeanay, nnaTtHe KkapTuue
KOja ce npuxsaTa je gpyru
npyxanau, nnaTtHMX ycrnyra u3s
Penybnuke Cpbuje

KapTuiHu cuctem1
DinaCard

KapTnyHm cuctem2
Visa

KapTuyHn cuctem3
Mastercard

MUH 0.3% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

MUH 0.4% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

MuH 0.5% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

W3pasanay nnatHe kapTuue
Koja ce npuxsaTa je npyxanaw
nnaTHUX ycnyra u3
WHOCTpaHCTBa

KapTnyHn cuctem1
Visa

KapTnyHu cuctem2
Mastercard

KapTuyHu cuctem3
UnionPay International

MUH 1.2% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

MUH 1.2% - makc 3%
MunH og RSD 0 go 25
RSD no TpaHcakumju

MUH 1.2% - makc 3%
MuH o RSD 0 go 10
RSD no TpaHcakumju

Ha nHTepHeT npoaajHoOM MecTy

Mpyxanay nnaTHUX ycnyra je
NCTOBPEMEHO npuxBaTunay, n
nsgasanaw kapTuue Koja ce
npuxeara

KapTuyHu cuctem1
Visa

KapTnyHm cuctem2
Mastercard

KapTuyHu cuctem3
DinaCard

MUH 0.2% - makc 5%
MuH o RSD 0 go 30
RSD no TpaHcakumju

MUH 0.2% - makc 5%
MuH og RSD 0 go 30
RSD no TpaHcakumju

MuH 0.2% - makc 3%
MuH o RSD 0 go 30
RSD no TpaHcakumju




W3pgaBanay nnatHe kapTuue
KOja ce npuxsara je opyru
npy>xanaw, nnaTHUX ycnyra us
Peny6bnuke Cpbuje

KapTuyHu cuctem1
Visa

KapTnyHu cuctem?2
Mastercard

KapTuyHu cuctem3
DinaCard

MUH 0.4% - makc 5%
MunH og RSD 0 go 30
RSD no tpaHcakumju

MuH 0.5% - makc 5%
MuH o RSD 0 go 30
RSD no TpaHcakumju

MuH 0.3% - makc 3%
MunH o RSD 0 go 30
RSD no TpaHcakumju

M3paeanay, nnaTtHe KapTuue
KOja ce npuxsaTa je npyxanad
nnaTHMX ycnyra u3
WMHOCTpaHCTBa

KapTuyHu cuctem1
Visa

KapTnyHu cuctem2
Mastercard

MUH 1.2% - makc 5%
MunH o RSD 0 go 30
RSD no TpaHcakumju

MUH 1.2% - makc 5%
MunH og RSD 0 go 30
RSD no TpaHcakumju

[pyre HakHage

HakHaga 3a npuxBaTake nnaTtHuxX Kaptuua
Ha oM3NYKOM NPoLajHOM MECTY

HakHapga 3a PIN-PAD

HakHaga 3a npuxsaTtame nnaTHUX kapTuua
Ha UHTEPHET NPOAajHOM MeCTy

Mece4Ho

MuH 0 EUR, makc 15
EUR! no TepmuHany y
3aBWCHOCTU Of Tuna
ypehaja

MeceyHo

Mwun 0 EUR, makc 5,16
EUR! no ypehajy y
3aBMCHOCTM Of TUNa
ypehaja

Mece4Ho

MwH 0 EUR, makc 10,00
EUR!no nHtepHeTt
npogajHoM MecTy

4.2.

lNMpuxBaTawe MHCTAHT TpaHccepa ofaobpeHa Ha NPoAajHOM MeCTy

Mpyxanay nnaTHUX ycrnyra Koju je
npuxeaTtunay je ICTOBPEMEHO 1 n3gasanal
NNaTHOr MHCTPYMEHTA 3a U3BpLUEHE
WHCTaHT TpaHcdepa ogobpera koju ce
npuxeaTa

MUH 0% - makc 1.5%
MuH og RSD 0 oo 5 RSD
Mo TpaHcakumju
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W3pasanay nnaTHOr MHCTPYMeEHTa 3a
N3BpLUEHE NHCTaHT TpaHcdepa ogobpena
KOju ce npuxsaTa je gpyrm npyxanakt
nnaTHUX ycnyra

MUH 0.25% - makc 1.5%
MuH o RSD 0 go 5 RSD
Nno TpaHcaKumju

4.3. | NpuxBaTawe eNeKTPOHCKOr HOBLIA HAa NPOAAjHOM MeCTy
Ycnyra Huje AOCTynHa y OKBUPY OBOT NfaTHOr padvyHa (nakeTa)
5. [lo3BOSbEHO NpeKkopayewe pavyyHa

YcnocTasrbake, 0QHOCHO Kopullhere
ycnyre

HakHapna 3a o6pagy
3axTeBa

OcCHOBHU n3BeLUTaj
KpegutHor bupoa 3a
npegy3eTHVKa

OcCHOBHU n3BeLUTa]
KpeauTtHor bupoa 3a
dm3nyko nuue

Tpowak meHuue (no
MEeHMLUN)

YBepewe 0 U3MUpeHUM
nopeckum obaesesama

JeoHokpaTHO
Opn 0.50% po 1%, MuH
5.000 RSD

JeoHokpaTHO
600 RSD

JeoHokpaTHO
246 RSD

JeHokpaTHO
50 RSD

JeoHokpaTHO
640 RSD

loguwha HoMMHaNHa kamaTHa cTona

o4 9.50% no 20.00% y 3aBUCHOCTM O KpeaUTHe
CnocoBHOCTK, hMKCHA, NPONOPLNOHANHN MeToA

MNoonwha ehekTnBHA KamaTHa ctona

oA 10.91% po 23.99%

! Hannata y auHapckoj NPOTUBBPEOHOCTM NO CpeareM Kypcy HapoaHe Garke Cpbuje Ha AaH obpadyHa.

2 Hannata y AMHapcKoj NpoTUBBPEAHOCTM No npoaajHom Kypcy Raiffeisen 6aHka a.n. Beograd 3a aeBn3e Ha [aH Krsukeksa.
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