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NPErNEQ YCNYTA W HAKHAOA

3a KOPMCHUKA NNaTHUX ycnyra —
npeay3eTHUKA

Raiffeisen
BANK

Mpwunor 2

Hasue npyxaoua nnatHux ycnyra: Raiffeisen banka ad Beograd

Hasue (naketa) nnaTHor pa4vyHa: lNpeay3eTHUK nakeT

KopucHuk nnatHux ycnyra: NpeayseTHuum ca roguwsbum npuxoguma ao 3.000.000 EUR
Dartym: 09.05.2019.

OBaj OoKyMeHT npefcraBiba MHOPMATUBHM Mpernes HakHaga 3a Hajuyewhe kopuwheHe v HajsHavajHuje
ycrnyre noBe3aHe ¢ HaBeleHMM MNJIaTHUM pavyyHOM (NaKeToOM MNiaTHOr pavyHa).

Mpyxanay nnaTHUxX ycnyra MoXxe HannahuBaTtu 1 HakHage 3a ycriyre noBe3aHe C NiaTHUM padyHOM Koje HUCY
HaBeJeHe y OBOM [OKYMEHTY, KOjU cafpXu camo HakHaje 3a Hajyewhe kopuwheHe u HajsHavajHuje ycnyre
nosesaHe C HaBedeHUM nnaTHUM padvyyHoM. MHdopmaumje 0 CBUM HakHagama Koje npyxkanaw, nriaTtHux ycnyra
Hannahyje KOPUCHUKY NNaTHUX ycrnyra — Nnpeay3eTHUKY U NpaBHOM MLy AOCTynHe cy y Tapudu HakHaga 6aHke
3a ycnyre nnaTtHOr npomeTa 3a npefyseTHuke ca rogniisum npuxogom 0o 3.000.000 EUR —lMNpegyseTHWK nakeT.

[leTarbHuWju onuc gone HaBedeHWUX ycryra (nncta penpes3eHTaTUBHKX ycryra) u gogatHa objallisersa, ako KX
npyxxanaw, nnaTH1x ycnyra aaje, Mory ce npoHahu Ha LanTepckum MecTimMa y npocTopurjama npyxaota nnaTtHux
ycryra v Ha HeroBoj MHTEPHET Npe3eHTauuju, a npyxanaw NnaTHUX ycryra Te 4OKYMeHTe 40CTaBiba KOPUCHUKY
nnaTHMX yCrnyra Ha HeroB 3axTeB 1 6e3 HakHaze.

HAKHAA (npoueHTyanHo of usHoca

YCINYTA .
TpaHcakuuje n/unvm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe C NfiaTHAM payyHOM
1.1. | Bohlewse nnaTtHor payyHa (Mpeay3eTHUkK MeceuHo 500 RSD
naker)
Mawene nnaTtHor payvyHa (Mpeny3eTHuK JeHOKPATHO 1,000 RSD

naker)*

*[awere nakeTa 6aHka Hannahyje
YKOJIMKO KOPUCHWK OTKaXKe darbe
Kopuwhene naketa (Npu Yemy pasnor
rawexa Huje nosehawe HakHaga u
TPOLUKOBA, MU3MEHA cagpKaja naketa unm
ycrnoBa kopuwhera nponssga v ycnyra 'y
nakety)

Y oKBUpY OBOr NNaTHOr pa4vyHa,
OAHOCHO nakeTa ycnyra moryhe je
kopuctutu cnepehe ycnyre:




Bohewe guHapckor nnaTtHor padyHa
Bohewe gesunsHor Tekyher padyHa
MobunHo 6aHkapTBO

loavwHa YnaHapuHa 3a kopuwhere
jeaHe popatHe Dina Business nebutHe
KapTuue

loauwHa YnaHapuHa 3a kopuwhere
jeoHe popnatHe Mastercard Business Debit
nebuTtHe kapTuue

MpuxBaTawe NnaTHMX KapTuua Ha
npogajHoM MecTy (MOoBOSbHMja HakHaaa 3a
npuxeBaTake NraTHUX KapTuua Ha
PU3NYKOM NPOJAjHOM MECTY)

YCnyra 4oCTaBe n3Boga e-manjiom

CMC o cramy Ha AMHAPCKOM MyiaTHOM
paqyHy

CMC/N-mejn o bnokagn/gebnokagmn
padyHa

HanomeHa: Y HacTaBKYy OBOI JOKYMEHTA NpuKa3aHe cy HakHafe 3a Hajyewhe kopuwheHe u

Haj3Ha4vajHuje ycnyre noBe3aHe ca OBMM NiaTHMM padyyHOM, OAHOCHO NakKeToM ycnyra Koje ce

Hannahyjy nopen HakHage 3a Bohjewe NnaTHor paydyHa, ako KOPUCHUK YIOBOPU YCNOCTaBIbahe TUX

ycnyra, ogqHOCHO akKo Te ycrniyre KOpucTu.

Mpyxanau nnaTHMX ycrnyra ay>XaH je Aa KOPUCHUKY Ha HeroB 3axTeB NPYXU jacHe n HeABOCMUCTIEHE

MHcopMaLMje 0 HakHagama 3a ycnyre obyxsaheHe OBUM NIaTHUM pavyyHOM, OOHOCHO NMaKeToOM ycnyra

KOje Hucy npukKasaHe y HAaCTaBKy OBOI AOKYMEHTa.

1.2. | EneKTpOHCKO 6aHKapCTBO RaiffeisenOnLine
- HakHapga no nsgatom Mognwwe 45 EUR!
€IeKTPOHCKOM cepTudumkaTy
- Yutad kaptuue 3a
RaiffeisenOnLine JeprokparHo
1.500 RSD
Hal E-bank
- HakHaga 3a noctojeher/HoBor
KOpPUCHMKA (NPUKIbyYere Ha foguwie 60 EUR’
cucTem)
- N3gaBare enekTpoHcKor JeHOKPATHO
ceptudmkaTa 3a onawheHo nuue
60 EUR'
1.3. | Mo6unHo 6aHKapcTBO Bbes HakHage




Be3roTtoBMHCKe nnaTtHe TpaHcakumje (M3y3eB TpaHcaKumja niaTHUM KapTuuama)

2.1. | Be3roToBMHCKM NPEeHOC HOBYaHUX cpeacTaBa y auHapuma y Peny6nuum Cpouju
Ha wanTtepy npyxaoua nnaTtHux ycnyra
Ha nnatHu payyH ko4 ncTor npyxaoua 70 RSD
nnaTHuX ycnyra (MHTePHW NPeHoc)
XUTaH/MHCTaHT NNaTHU 70 RSD
Hanor
Ha nnatHu payyH ko4 Apyror npyxaoua Hano3su go 300.000 RSD 0,085%, muH 100
naaTHUX ycnyra (eKCTepHU NPEHOC) RSD
o,
Hanosu npeko 300.000 RSD 0’154‘;&/':2 ;gg Egg
XUTaH/MHCTaHT nNnaTHU 0,12% muH 115 RSD
Hanor
Kopuwhewem ycnyre enekTpoHCcKor n/unm mooéunHor 6aHkapcrsBa
Ha nnatHu pa4yyH ko4 ncTor npyxaoua Kopuwherem ycnyre 25 RSD
nnaTHux ycnyra (MHTepPHW NpeHoc) enekTpoHckor 6aHkapcTBa
Kopuwherem ycnyre mobunHor Bes HakHaze
OaHkapcTBa
XutaH/vHcTaHT nnaTtHu | Kopuwherwem ycnyre 25 RSD
Hanor | enekTpoHckor 6aHkapcTBa
Kopuwherwem ycnyre mobunHor Bes HakHaze
OaHkapcTBa
Ha nnatHn payyH koa apyror npyxaoua Kopuwherem ycnyre
nnaTHuX ycrnyra (EKCTEpHU NPeHOC) ernekTpoHckor 6aHkapcTBa:
Hanosn go 300.000 RSD 0.05%. MuH 40 RSD
Hanosan npeko 300.000 RSD 0.07% MuH 100 RSD
makc 2.200 RSD
Kopuwherem ycnyre mobunHor
OaHkapcTBa:
Hanos3n go 300.000 RSD Bes HakHaae
Hanosu Nnpeko 300.000 RSD 0.07% muH 100 RSD,
makc 2.200 RSD
XUTaH/MHCTaHT NnaTHU 55 RSD
Hanor
2.2. | be3roToBMHCKM NpPeHOC HOBYaHUX cpeAcTaBa y eBpumMa ca aeBusHor Tekyher padyyHa y eBpuma

Ha wanTtepy npyxaoua nnaTHux ycnyra




Ha nnatHu pauyH y Penybnuuu Cpbujm

0,30%, muH 1.300
RSD, makc
40.000 RSD

Tpoluak nHo baHke
1.250 RSD
SWIFT tpowuak
300 RSD

XuTaH NnaTHW Hanor

Ycnyra Huje JoCTynHa y OKBUpY
OBOT NSIaTHOr padyHa (nakeTa)

Ha nnaTHu payyH y MHOCTpaHCTBY

0,30%, muH 1.300
RSD, makc
40.000 RSD

Tpolwak nHo baHke
1.250 RSD
SWIFT Tpowuak
300 RSD

XuUTaH nnaTtHu Hanor

Ycnyra Huje JOCTyrnHa y OKBUpY
OBOr NNiaTHOr padyHa (nakeTta)

Kopuwhewem ycnyre enekTpoHcKor n/unm mobunHor 6aHkapcTea

Ha nnatHu payvyH y Peny6nuun Cpbuju

Kopuwherem ycnyre
eneKkTpoHCcKor 6aHkapcTBa

Kopuwherem ycnyre mobunHor
OaHkapcTBa — Ycnyra Huje
AOCTYMNHa y OKBMPY OBOT NnaTHOr
padyHa (naketa)

0,25%, muH 1.000
RSD, makc 40.000
RSD

Tpolak nHo baHke
1.250 RSD
SWIFT Tpowuak
300 RSD

XuUTaH nnaTtHu Hanor

Ycnyra Huje JOCTyrnHa y oKBUpYy
OBOT NriaTHOr padyHa (naketa)




Ha nnatHu payyH y MHOCTpaHCTBY

Kopuwherwem ycnyre
eneKkTpoHcKor baHkapcTBa

Kopuwherem ycnyre mobunHor
GaHkapcTBa — Ycnyra Huje
AOCTYMNHa y OKBMPY OBOT NnaTHOr
payyHa (naketa)

0,25%, muH 1.000
RSD, makc 40.000
RSD

Tpoluak nHo baHke
1.250 RSD
SWIFT tpowuak
300 RSD

XuUTaH nnaTtHu Hanor

Ycnyra Huje JOCTynHa y OKBUPY
OBOr NNiaTHOr padvyHa (nakeTta)

2.3.

Mpujem HOBYaHUX cpeacTaBa U3 MHOCTpPA

HCTBa Ha AeBU3HU TeKthI paYvyyH y eBpuma

bes HakHage

2.4.

TpajHu Hanor

YcnoctaBrbamwe, 04HOCHO Kopuwhere
ycnyre

bes Haknape

3a nsBpLiere TpaHcakumje

Ha nnaTHu payyH Koa nctor npyxaoua
nnaTHUX ycrnyra (MHTEPHU NPEHOC)

40 RSD

Ha nnatHu padyH kog apyror npyxaoua
nnaTHUX ycrnyra (EKCTepHM NPeHoc)

1.950 RSD

2.5.

OnpekTHO 3agyxene

YcnocTaerbake, 04HOCHO Kopullhere
ycnyre

Bbes3 HakHage

3a n3Bpere TpaHcakumje

Ha nnaTtHu pauyH Kog nctor npyxaoua
NnaTHWUX ycnyra (MHTEPHM NPeHoC)

40 RSD

Ha nnaTtHu pauyH Kog apyror npyxaoua
NNaTHUX ycnyra (eKCTEPHU NPeHoC)

Ycnyra Huje JOCTynHa y OKBUPY
OBOr NNiaTHOr padvyHa (nakeTta)

MnatHe KapTtuue n rotoB HoBal

U3paBawe AebuUTHe KapTuue

N3paBamwe oebuntHe kapTtuue

Dina Business Debit

Mastercard Business Debit

Bbes3 HakHape

Bbes3 HakHape




MepuognyHa ynaHapuHa 3a kopuwhere
nebuTtHe kapTuue

Dina Business Debit

Mastercard Business Debit (jegHa
JopatHa kapTuua)

bes HakHage

Bbes3 HakHage

3.2.

Ucnnata rotoBor HoBUA Kopuwhewem ebuTHe KapTuue

Mo n3BpLUEHOj TpaHCaKLuUju

Y 3eMrbun

Ha wantepy

Dina Business Debit
LWanTep GaHke

WanTtep opyre 6aHke

Mastercard Business Debit
LWanTep GaHke

WanTtep opyre 6aHke

Bbes3 HakHage
0,33% + 90 RSD

Bbes3 HakHage
0,33% + 90 RSD

Ha 6aHkomaty

BankomaT 6aHke

BaHkomat gpyre 6aHke

Mastercard Business Debit
BaHnkomaTt 6aHke

BaHkomat gpyre 6aHke

Bbes3 HakHage
0,25% + 45 RSD

bes HakHage
0,25% + 45 RSD

Y nHoCTpaHcTBY

Ha wantepy

Dina Business Debit - Ycnyra Huje
OOCTYMHa y OKBMPY OBOr MnaTHor
padyHa (naketa)

Mastercard Business Debit

1,33% + 2 EUR'

Ha 6aHkomaty

Dina Business Debit - Ycnyra Huje
OOCTYMHa y OKBMPY OBOr MnaTHor
padyHa (naketa)

Mastercard Business Debit

1,00% + 1,6 EUR'

3.3.

U3pnaBawe KpeauTHe KapTuue

N3paBake KpeanTHe KapTuue

Ycrnyra Huje OCTyrnHa y oKBUpY
OBOr NNiaTHOr padyHa (nakeTta)

MNepuoanyHa YnaHapvHa 3a kopuwhere
KpeauTHe KapTuue

Ycnyra Huje JoCTynHa y OKBUpY
OBOT NSIaTHOr padyHa (nakeTa)

3.4.

Mnahawe KpeaAUTHOM KapTULLOM Ha NpoAajHOM MecTy TproBua

Mo naBpLUeHOj TpaHcaKuuju




Y 3eMrbun

Ycnyra Huje QOCTyrnHa y OKBUPY
OBOT NSIaTHOr padyHa (nakeTa)

Y nHoCTpaHcTBY

Ycnyra Huje JOCTynHa y OKBUPY
OBOr MMaTHOr payyHa (naketa)

ogvwHa HOMUHaNHa KamaTtHa ctona

Ycrnyra Hyje OCTynHa y OKBUPY OBOT NSIaTHOr padyHa
(nakeTa)

lNoavwra edekTMBHA KamaTHa cTona

Ycnyra Huje AOCTynHa Yy OKBMPY OBOT MAATHOT payyHa
(nakeTa)

Hpyre HakHage

Ycnyra Huje OCTynHa y OKBUPY
OBOT NSIaTHOr padyHa (nakeTa)

3.5. | UcnnaTta rotoBor HoBLa KopuwheweM KpeauTHe KapTuue
Mo u3BpLIEeHOj TpaHCcaKunjn
Y 3emMrbu
Ha wanTtepy | Ycnyra Huje gocTynHa y okBupy
OBOT NSIaTHOr padyHa (nakeTa)
Ha 6aHkomarty | Ycnyra Huje gOoCTymnHa y OKBUpPY
OBOT NNiaTHOr padvyHa (nakeTta)
Y MHOCTpaHCTBY
Ha wantepy | Ycnyra Huje 4OCTynHa y OKBUPY
OBOTr NiaTHOr padvyHa (nakeTta)
Ha 6aHkomarty | Ycnyra Huje OCTynHa Y OKBMpPY
OBOT NSIaTHOr padyHa (nakeTa)
oavwHa HoMUHanNHa kamaTtHa ctona Ycnyra Huje 4OCTyMnHa y OKBMPY OBOT NAATHOM payyHa
(nakeTa)
loauwHa edrekTnBHa kKamaTHa cTona Ycnyra Huje OCTYNHa y OKBMPY OBOr NMAaTHOr padyHa
(nakeTa)
Hpyre HakHage Ycnyra Huje fOCTynHa y OKBUPY
OBOr NNiaTHOr padvyHa (nakeTta)
3.6. | UcnnaTa rotoBOr HOBLA C NMIaTHOr payYyyHa NoAHOoLEeH-eM Harnora 3a ucnnarty
bes HakHage
3.7. | Ynnata rotoBOr HOBLa Ha NfaTHM pavyyH NOAHOLWEeHEM Hanora 3a ynnaty
Hanosn go 500.000 0,02%, muH 75 RSD
RSD
22’5"3” npeko 500.000 0.01%, MuH 200 RSD, Makc
2.000 RSD
MpuxBaTtawe NnaTHUX UHCTPyMeHaTa
4.1. | NpuxBaTtawe NaTHMX KapTULa Ha NPOAajHOM MecCTy

TproBayka HakHaaa




Ha dmsmykom npogajHoM mecTy

Mpyxanay nnaTHKx ycnyra je
NCTOBPEMEHO npuxsaTunaw, n
n3gasanaw KapTuue Koja ce
npuxeaTta

KapTuyHu cuctem1
DinaCard

KapTuyHu cuctem2
Visa

KapTuyHu cuctem3
Mastercard

MUH 0.2% - makc 3%
MunH og RSD 0 po 25
RSD no TtpaHcakumju

MUH 0.2% - makc 3%
MuH oa RSD 0 po 25
RSD no TpaHcakumju

MUH 0.2% - makc 3%
MuH oa RSD 0 po 25
RSD no TpaHcakumju

Ws3paBanay nnaTHe kapTtuue
Koja ce npuxsaTa je gpyrm
npyxanau, nnaTtHux ycrnyra u3s
Penybnuke Cpbuje

KapTuyHu cuctem1
DinaCard

KapTuiHn cuctem2

Visa

KapTuiHn cuctem3
Mastercard

MUH 0.3% - makc 3%
MunH og RSD 0 po 25
RSD no TtpaHcakumju

MUH 0.4% - makc 3%
MuH oa RSD 0 po 25
RSD no TpaHcakumju

MUH 0.5% - makc 3%
MunH og RSD 0 po 25
RSD no TpaHcakumju

M3pgaBanay nnatHe kapTuue
Koja ce npuxearta je
npyxanau, nnaTtHux ycnyra u3a
WMHOCTpaHCTBa

KapTuyHu cuctem1
Visa

KapTuyHu cuctem2
Mastercard

MUH 1.2% - makc 3%
MuH oa RSD 0 po 25
RSD no TpaHcakumju

MUH 0.5% - makc 3%
MunH og RSD 0 po 25
RSD no TpaHcakumju

Ha wHTepHeT npoaajHoM mecTy

Mpyxanayu nnaTHUx ycnyra je
NCTOBPEMEHO NpuxeBaTuniay n
n3gasanal KapTuue Koja ce
npuxeara

KapTtuyHm cuctem1
Visa

KapTuyHu cuctem2
Mastercard

MUH 0.2% - makc 5%
MuH o RSD 0 go 30
RSD no TpaHcakumju

MUH 0.2% - makc 5%
MuH oa, RSD 0 go 30
RSD no TpaHcakumju




W3paeanay nnatHe kapTuue
Koja ce npuxsaTa je gpyru
npy>xxanaw nnaTHUX ycrnyra us
Peny6bnuke Cpbuje

KapTuyHu cuctem1
Visa

KapTuyHmn cuctem2
Mastercard

MUH 0.4% - makc 5%
MuH o RSD 0 go 30
RSD no TpaHcakumju

MUH 0.5% - makc 5%
MuH o RSD 0 go 30
RSD no TpaHcakumju

W3paeanay nnatHe kapTuue
Koja ce npuxearta je
npyxanaw nnatHux ycnyra us
WHOCTpaHCTBa

KapTuyHu cuctem1
Visa

KapTuyHu cuctem2
Mastercard

MUH 1.2% - makc 5%
MuH oa, RSD 0 go 30
RSD no TpaHcakumju

MUH 1.2% - makc 5%
MuH o, RSD 0 go 30
RSD no TpaHcakumju

Opyre HakHapne

HakHapga 3a npuxeatawe nNnaTtHux KapTuua
Ha PU3NYKOM NpoaajHOM MecCTy

HakHapa 3a PIN-PAD

HakHaga 3a npuxsaTake nnaTHUX KapTuua
Ha UHTEPHET NpoaajHOM MecCTy

MeceyHo

MwuH O EUR, makc 15
EUR? no tepmuHany
y 3aBMCHOCTW Of
Tuna ypenaja

MeceyHo

Mwun 0 EUR, makc
5,16 EUR? no ypehajy
y 3aBMCHOCTU Of
Tuna ypehaja

MeceyHo

Mwun 0 EUR, makc
10,00 EUR?no
WMHTEpPHET NpoaajHOM
MecTy

4.2.

MpuxBaTawe MHCTAHT TpaHccepa oaobpeHa Ha NPoAajHOM MecTy

Mpyxanay nnaTHUX ycnyra Koju je
npuxeaTunal, je ICTOBPEMEHO U
nagasanal nnaTtHor MHCTpyMeHTa 3a
N3BpLUEHE UHCTaHT TpaHcdepa ogobpera
Koju ce npuxeata

Ycnyra Huje JOCTynHa y OKBUPY
OBOTr NiaTHOr padvyHa (nakeTta)




N3pgaBanauy nnatHOr MHCTPYMEeHTa 3a
N3BpPLUEHE UHCTAHT TpaHcdepa ogobpersa
KOju Ce npuxBaTa je Apyrv npyxanaw
nnaTHUX ycrnyra

Ycnyra Huje JOCTynHa y OKBUPY
OBOT NSIaTHOr padyHa (nakeTa)

4.3. | NpuxBaTawe eNeKTPOHCKOr HOBLIA Ha NPOAAjHOM MecTy
Ycnyra Hyje OCTyMNHa y OKBMPY OBOr MraTHOr payyHa (naketa)
5. [lo3Bo/bLEHO NpeKkopayeHe padyHa

YcnocrtaBrbawe, 04HOCHO Kopullhere
ycnyre

HakHapna 3a o6pagy 3axTeBa JeaHokpaTHO

Opn 0.50% go 1%,
MuH 5.000 RSD

OcHoBHM n3sewwTaj KpeamtHor
6upoa 3a npegy3eTHUKa JegHokpaTHO
600 RSD

OcHoBHM n3sewwTaj KpeantHor
Oupoa 3a hum3nyKo nuue

JegHokpaTtHoO
246 RSD
Tpowak MeHuue (Mo MeHuL) JegHokpaTHo
50 RSD
YBepere 0 NU3MUPEHUM MOPECKUM JeIHOKPaTHO
obaBe3ama P
620 RSD

loavwHa HOMUHAaNHa KamaTtHa cTtona

oA 9.50% go 20.00% y 3aBUMCHOCTW O KpeauTHe
CnocoBHOCTH, MKCHA, NponopLMjanHn MeToq

lNoauwra edekTMBHA KamaTHa cTona

oa 10.91% po 23.99%

' Hannara y AuHapckoj NPOTUBBPEAHOCTY MO CpeaeM Kypcy HapoaHe Gatke Cpbuje Ha aaH oGpauyHa.
2 HannaTa y AnHapCKoj NpOTUBBPEAHOCTM No nNpoaajHom kypcy Raiffeisen 6aHka a.a. Beograd 3a aesuse Ha AaH Krbibkeksa.
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