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NPErNEQ YCNYTA W HAKHAOA

BANK 3a KOPUCHMKa NnaTHUX ycnyra —
npaBHO nuue

Raiffeisen

Mpwunor 2

Hasue npyxaoua nnatHux ycnyra: Raiffeisen 6aHka a.a.beorpaa

Hasue (nakeTa) nnaTHor pa4vyHa: Elegant nakert

KopucHMK nnaTHMx ycnyra:npaBHa nuua ca roguwsbum npuxoguma ao 3.000.000 EUR
Darym: 17.03.2019

OBaj OoKyMeHT npefcraBiba MHOPMATUBHM Mpernes HakHaga 3a Hajuyewhe kopuwheHe v HajsHavajHuje
ycrnyre noBe3aHe ¢ HaBeleHMM MNJIaTHUM pavyyHOM (NaKeToOM MNiaTHOr pavyHa).

Mpyxanay nnaTHUxX ycnyra MoXxe HannahuBaTtu 1 HakHage 3a ycriyre noBe3aHe C NiaTHUM padyHOM Koje HUCY
HaBeJeHe y OBOM [OKYMEHTY, KOjU cafpXu camo HakHaje 3a Hajyewhe kopuwheHe u HajsHavajHuje ycnyre
nosesaHe C HaBedeHUM nnaTHUM padvyyHoM. MHdopmaumje 0 CBUM HakHagama Koje npyxkanaw, nriaTtHux ycnyra
Hannahyje KOPUCHUKY NNaTHUX ycrnyra — Nnpeay3eTHUKY U NpaBHOM MLy AOCTynHe cy y Tapudu HakHaga 6aHke
3a ycrnyre nnaTHor npomeTa npasBHUX Nuua ca roanwksmum npuxogom ao EUR 3.000.000 — Elegant naker.

[leTarbHuWju onuc gone HaBedeHWUX ycryra (nncta penpes3eHTaTUBHKX ycryra) u gogatHa objallisersa, ako KX
npyxxanaw, nnaTH1x ycnyra aaje, Mory ce npoHahu Ha LanTepckum MecTimMa y npocTopurjama npyxaota nnaTtHux
ycryra v Ha HeroBoj MHTEPHET Npe3eHTauuju, a npyxanaw NnaTHUX ycryra Te 4OKYMeHTe 40CTaBiba KOPUCHUKY
nnaTHMX yCrnyra Ha HeroB 3axTeB 1 6e3 HakHaze.

HAKHAA (npoueHTyanHo of usHoca

YCINYTA .
TpaHcakuuje n/unvm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe C NfiaTHAM payyHOM
1.1. | Bohlewse nnaTtHor payyHa (Ha3uB MeCe4yHOo RSD 1.300

nnatHor pavyyHa unu naketa) Elegant
naker

Y oKBMpY OBOr NNaTHOr pa4vyHa,
OOHOCHO nakeTa ycnyra moryhe je
kopuctuth cneaehe ycnyre:otsapame u
BOfhewe ANHAPCKOr NaTHOr payyHa,
oTBapake 1 Bohehe aeBn3Hor Tekyher
payyHa, ycnyra goctase u3Boaa e-
MausioM, roguillika YnaHapuHa 3a
kopuwhene 2 nebutHe kapTuue, ycnyra
nobujarba CMC nopyke ca cTakem Ha
OVHAPCKOM NNaTHOM paydyHy,uHdopmaumja
0 6nokagu/gebnokaan padyHa (CMC n/unu
e-maun)




HanomeHa: Y HacTaBKYy OBOI JOKYMEHTA NpuKa3aHe cy HakHafe 3a Hajuyewhe kopuwheHe u
Haj3HaYajHuje ycnyre noBe3aHe ca OBUM NJaTHUM payyHOM, OAHOCHO NaKeTOM ycrnyra Koje ce
Hannahyjy nopea HakHage 3a Boherwe NaTHOr pavyyHa, ako KOPUCHUK YrOBOPU YCNOCTaBIbake TUX
ycnyra, o4HOCHO aKo Te yCIyre KOpucTu.

Mpyxanau nnaTHUX ycrnyra ay)XaH je Aa KOPUCHUKY Ha HeroB 3axTeB NPYXU jacHe n HeABOCMUCTIEHE
MHd opmaLumje 0 HakHagama 3a ycnyre obyxsaheHe OBMM M1aTHUM pavyyHOM, OHOCHO NakKeTOM ycnyra
KOje HUCY npuKa3aHe y HacTaBKYy OBOI JOKYMEHTA.

1.2. | EnekTpoHCcKo 6aHKapcTBO UuTay katpuue: 6e3 HakHage

EnekTopHcku cepTudmkaT 3a
kopuwhemne RaiffeisenOnLine
nnatdgopme unmn Hal E-bank
rogvwma npennarta 3a
noctojeher/HoBor KopucHuka: 6e3
rogulltkbe HakHage 3a jegHor

KOpUCHMKa
1.3. | Mo6unHo 6aHKapcTBO Bes HakHape
2. Be3rotoBMHCKe nnaTtHe TpaHcakumje (M3y3eB TpaHcaKumja niaTHUM KapTuuama)

2.1. | Be3roToBMHCKM NPEHOC HOBYaHUX cpeacTaBa y aAuHapuma y Peny6nuum Cpouju

Ha wanTtepy npyxaoua nnaTtHux ycnyra

Ha nnatHn payyH kog uctor npyxaoua RSD 55
nnaTHux ycnyra (MHTePHW NpeHoc)

XutaH/nHctaHT nnatHu | RSD 55
Hanor

Ha nnatHu payyH ko4 Apyror npyxaoua Hano3n go RSD 300.000- 0,065%
nnaTHUX ycriyra (EKCTepHU NPeHoC) min RSD 100

Hano3su npeko RSD 300.000-
0,12% min RSD 120 max RSD
5.200

XutaH/mHctaHT nnatHu | 0,10% min RSD 110
Hanor

Kopuwhewem ycnyre enekTpoHcKor n/unm mobunHor 6aHkapcTea

Ha nnaTHu padyH Koa ucTor npyxaoua RSD 20
naaTHUX ycnyra (MHTEPHU NPEHOC)

XutaH/nHctaHT nnatHu | RSD 20
Hanor

Ha nnatHn payyH koa apyror npyxaoua Hanosu go RSD 300.000:
nnaTHUX ycnyra (eKCTepHU NPeHoc) 0,04%; min RSD 35

Hanasu npeko RSD 300.000
0.056% min RSD 100 max RSD
1,760




XuUTaH/MHCTaHT NnaTHU RSD 45
Hanor

2.2,

Be3roToBMHCKM NpeHOC HOBYaHUX cpeAcTaBa y eBpuMa ca AeBu3Hor Tekyher pauyHa y eBpuma

Ha wanTtepy npyxaoua nnaTHuX ycnyra

Ha nnatHu padyH y Peny6nuum Cpbujn 0,20%
min RSD 1.300
max RSD 40.000

Tpowak nHo 6aHke: RSD 1.250
SWIFT Tpowak: RSD 300

XutaH nnatHu Harnor | 0,20%
min RSD 1.300
max RSD 40.000

Tpowak nHo 6aHke: RSD 1.250
SWIFT Tpowak: RSD 300

Ha nnatHu payyH y MHOCTpaHCTBY 0,20%
min RSD 1.300
max RSD 40.000

Tpowak nHo 6aHke: RSD 1.250
SWIFT Tpowak: RSD 300

XutaH nnatHu Hanor | 0,20%
min RSD 1.300
max RSD 40.000

Tpowak nHo 6aHke: RSD 1.250
SWIFT Tpowak: RSD 300

KOpVII.IJheI-beM ycrnyre enekKTpoHCKor n/vunn mobunHor 6aHKapCTBa

Ha nnatHu padyH y Penybnuum Cpbujn 0,15%
min RSD 1.000
max RSD 40.000

Tpowak nHo 6aHke: RSD 1.250
SWIFT Tpowak: RSD 300

XutaH nnatHu Hanor | 0,25%
min RSD 1.000
max RSD 40.000

Tpowak nHo 6aHke: RSD 1.250
SWIFT Tpowak: RSD 300




Ha nnatHu payyH y MHOCTpaHCTBY

0,15%
min RSD 1.000
max RSD 40.000

Tpowak nHo 6aHke: RSD 1.250
SWIFT Tpowak: RSD 300

XuUTaH nnaTtHu Hanor

0,15%
min RSD 1.000
max RSD 40.000

Tpowak nHo 6aHke: RSD 1.250
SWIFT Tpowak: RSD 300

2.3. | Npujem HOBYaHUX cpeAcTaBa U3 MHOCTPAHCTBA Ha AeBU3HU TeKyhu pauyH y eBpuma
bes HakHage
2.4, | TpajHw Hanor
YcnocTtaerbakwe, OAHOCHO Kopuwhere Bes HakHage
ycnyre
3a n3Bpere TpaHcakumje
Ha nnatHu payyH kog nctor npyxaoua | min RSD 0, max RSD 40
nnaTHMX ycnyra (MHTePHW NpPeHoc)
Ha nnaTtHu payyH koa gpyror npyxaoua | min RSD 0, max RSD 1.950
nrnaTHUX ycnyra (EKCTEpPHN NPeHoC)
2.5. | ONpeKTHO 3aayXeHe
YcnoctaBrbamwe, 04HOCHO Kopuwhere Bbes HakHapge
ycnyre
3a usBpLueH€e TpaHcakuuje
Ha nnaTtHu payyH ko mnctor npyxaoua | min RSD 0, max RSD 40
nnaTHUX ycrnyra (MHTEPHU NPEHOC)
Ha nnaTHu padyH Kog apyror npyaoua | Ycnyra Huje 4oCTynHa
nrnaTHMX ycnyra (EKCTEPHU NPeHoC)
NMnaTHe KapTuue N roToB HoBaL
3.1. | UspaBawe febuTHe KapTuue
N3paBanwe oebntHe kaptuue Visa Business 0e3 HakHage
Electron
MepuoanyHa YnaHapuHa 3a kopuwhere Visa Business roguwHe
nebuTtHe kapTuue Electron RSD 1.000
[Be kapTuue 6e3 HakHage
3.2. | Ucnnata rotoBor HoBUa Kopuwhewem oebutHe KapTuue

Mo u3BpLIEeHOj TpaHCcaKunjn




Y 3eMrbun

Ha wantepy

Visa Business
Electron

LWanTep GaHke 0e3 HakHape
WanTep gpyre 6aHke 0,33% +
RSD 90

Ha 6aHkomaty

Visa Business

Electron

BankomaTt OaHke  0©e3 HakHage
Bankomat gpyre 6avke 0,25% +
RSD 45

Y MHOCTpaHCTBY

Ha wantepy

Visa Business
Electron 1,33% + EUR' 2

Ha 6aHkomaty

Visa Business

Electron 1% + EUR' 1,6
3.3. | UspaBake KpeauTHe KapTuue
N3paBake KpeanTHe KapTuue Ycnyra Huje focTynHa
MepuognyHa ynaHapuHa 3a kopuwhere Ycnyra Huje JocTynHa
KpeauTHe KapTuue
3.4. | NMnahawe KpeaAUTHOM KapTULIOM Ha NPOoAajHOM MecCTy TproBua
Mo naBpLUeHOj TpaHcaKuuju
Y 3emMrbu Ycnyra Huje focTynHa
Y MHOCTpaHCTBY Ycnyra Huje gocTynHa
FoguwHa HoMMHaNHa kamaTHa cTona Ycnyra Huje gocTynHa
loavwra edpekTMBHa KamaTHa cTona Ycnyra Huje gocTynHa
Hpyre HakHage Ycnyra Huje gocTynHa
3.5. | UcnnaTta rotoBor HoBLUa Kopulwhewem KpeauTHe KapTyLe

Mo naBpLUeHOoj TpaHcaKuuju

Y 3eMrbin

Ha wantepy

Ycnyra Huje gocTynHa

Ha 6aHkomaty

Ycnyra Huje JocTynHa

Y nHoCTpaHcTBY

Ha wantepy

Ycnyra Huje goctynHa

Ha 6aHkomaty

Ycnyra Huje goctynHa




ogvwHa HOMUHaNHa KamaTtHa ctona

Ycnyra Huje focTynHa

lNoguwra edoekTBHA KamaTHa cTona

Ycnyra Huje gocTynHa

Opyre HakHane

Ycnyra Huje gocTynHa

3.6.

Ucnnata rotoBOr HOBLA C NnaTHoOr pavyHa noagHoLWweHheM Hanora 3a ucnnarty

0,4% min RSD 150

3.7.

Ynnara rotoBor HoBLIA Ha NJ1IaTHU paYvyyH nogHoOLWeHeM Hanora 3a ynnarty

Hanosun gpo RSD
500.000

0,02%; min RSD 75
Hanosun npeko

RSD 500.000
0.01% min RSD 200
max RSD 2.000

anXBaTal-be nnaTHUX MHCTPyMeHaTa

MpuxBaTawe NNaTHMX KapTULa Ha NPOA4ajHOM MecTy

TproBayka HakHaaa

Ha duanykom nponajHoM mecty

Mpyxanay nnaTHWX ycnyra je
WCTOBPEMEHO NMpuxBaTunay un
n3gasarnaw KapTuue Koja ce
npuxeara

KapTtuyHm cuctem1
DinaCard

min 0.2% - max 3%

min og RSD 0 go RSD 25
no TpaHcakumju

KapTuyHu cuctem2

Visa

min 0.2% - max 3%

min oa RSD 0 no RSD 25
no TpaHcakumju

KapTuyHu cuctem3
MasterCard

min 0.2% - max 3%

min oa RSD 0 no RSD 25
Nno TpaHcakumju




M3paBanay nnatHe kapTuue
Koja ce npuxsaTa je gpyrm
npyxanau, nnaTHUX ycrnyra uns
Peny6bnuke Cpbuje

KapTuyHu cuctem1
DinaCard

min 0.3% - max 3%

min og RSD 0 go RSD 25
Nno TpaHcakumju

KapTuyHu cuctem2

Visa

min 0.4% - max 3%

min og RSD 0 po RSD 25
no TpaHcakumju

KapTuyHu cuctem3
MasterCard

min 0.5% - max 3%

min oa RSD 0 po RSD 25
no TpaHcakumju

M3paeanay nnatHe kapTuue
Koja ce npuxsaTa je
npyxxanay, nnaTHUX ycrnyra un3s
WHOCTpaHCTBa

KapTuyHu cuctem1

Visa

min 1,2% - max 3%

min oa RSD 0 no RSD 25
Nno TpaHcakumju

KapTuyHu cuctem2
MasterCard

min 0,5% - max 3%

min og RSD 0 go RSD 25
Nno TpaHcakumju

Ha wHTepHeT npoaajHoM mecTy

Mpyxanay nnaTtHux ycnyra je
NCTOBPEMEHO npuxsaTtunaw, u
n3gasanal kapTuue Koja ce
npuxeaTta

KapTtuyHu cuctem1

Visa

min 0,2% - max 5%

min og RSD 0 po RSD 30
no TpaHcakumju

KapTuyHu cuctem2
MasterCard

min 0.2% - max 5%

min oa RSD 0 po RSD 30
no TpaHcakumju




W3paeanay nnatHe kapTuue
Koja ce npuxsaTa je gpyru
npy>xxanaw nnaTHUX ycrnyra us
Penybnuke Cpbuje

KapTuyHu cuctem1

Visa

min 0,4% - max 5%

min og RSD 0 po RSD 30
Nno TpaHcakumju

KapTuyHu cuctem2
MasterCard

min 0,5% - max 5%

min og RSD 0 po RSD 30
Nno TpaHcakumju

W3paeanay nnatHe kapTuue
Koja ce npuxearta je
npyxanau nnaTtHux ycnyra us
WHOCTpaHCTBa

KapTuyHu cuctem1

Visa

min 1,2% - max 5%

min oa RSD 0 po RSD 30
Nno TpaHcakumju

KapTuyHu cuctem2
MasterCard

min 1,2% - max 5%

min og RSD 0 po RSD 30
no TpaHcakumju

Opyre HakHage

HakHapga 3a npuxeatawe nNnaTtHuX KapTuua
Ha PU3NYKOM NpoaajHOM MecCTy

Haknapa 3a PIN-PAD

HakHaga 3a npuxBaTake nNnaTHUX kapTuua
Ha UHTEPHET NpoaajHOM MecCTy

MeceydHo Min 0 max 15 EUR?2
Mo TepmuHany y 3aBUCHOCTM Of
Tvna ypehaja

MeceuHo Min 0 max 5.16 EUR?
Mo ypehajy y 3aBnCHOCTM oA Tuna
ypehaja

MeceuyHo Min 0 max 10 EUR?

Mo nHTepHeT npogajHoOM MecTy

4.2.

MpuxBaTawe MHCTAHT TpaHcdepa ofgobpeHa Ha NPoAajHOM MecTy

Mpyxanay nnaTtHUX ycnyra Koju je
npuxeartunay je ICTOBPEMEHO U
n3gasanaw, nraTHOr MHCTPyMeHTa 3a
N3BpLUEH-E NHCTaHT TpaHcdepa ogobpera
Koju ce npuxsaTta

Ycnyra Huje gocTynHa

N3paBanau nnaTtHOr MHCTPYMeHTa 3a
N3BpLLUEHE UHCTAHT TpaHcdepa ogobpetba
KOju Ce npuxBaTa je Apyrv npyxanaw
nnaTHUX ycrnyra

Ycnyra Hyje gocTynHa

4.3.

MpuxBaTake eneKTPOHCKOr HOBLA HAa NPOAajHOM MecTy

Ycnyra Hyje gocTynHa

[lo3BO/LEHO NpeKkopayverse pavyHa




YcnoctaBrbamwe, 04HOCHO Kopuwhere
ycnyre

Oa 0.50% o 1%, min RSD 5.000
jeQHoKpaTHO

Tpowak nssewTaja KpeantHor
6upoa RSD 1.440

Tpowak RSD 50 no meHuum

ogvwH-a HOMUHaNHa KamaTtHa ctona

on 4% +1meceynmn 6enubop Ao 20% y 3aBMCHOCTM Of,
KpeauTHe cnocobHOCTH

KamaTta Moxe 6MTn NnpomenuBa nnm ukcHa, obpadyHasa
ce npomopuujarnHomM MeETOA0M

NoguwHa edoekTBHA KamaTHa cTona

oa 8.38% no 23.99%

" Hannara y ANHapCKOj NpOTUBBPEAHOCTM No npoAajHoMm Kypcy Raiffeisen 6aHka a.a.beorpaa 3a oeBu3se Ha AaH Krbuxkeka.
2 Hannata y AMHapCcKoj NpOTMBBPEAHOCTM NO cpeaHem Kypcy HapoaHe 6aHke Cpbuje Ha AaH obpadyHa.




